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Secure Identity
The foundation for customer delight
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We needed to make sure 
that experience was the 
same no matter what 
touchpoint the customer 
came from.

NATHAN MILLIREN
Principal Software Engineer, DICK’s 

Sporting Goods
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Credential Stuffing Year-over-Year 
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Drive customer loyalty and increase
revenue with a seamless and secure 
digital ecosystem.
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The Retail Landscape
Where are we now?
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Retailers are 
experiencing a new 
landscape.

Privacy 
concerns

On the rise

Digital presence 
Build consumer 

loyalty

Reliance on first-
party data
Due to degradation 
of cookies

Evolving threats 
and compliance

Adapt against 
new sources of 

fraud

Gen Z, Millennials
Want more trust
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Are you fighting a losing battle?

Agility User experience Security Compliance
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What are you striving for?

Offer the best user 
experience

Improve business 
speed and agility

Evolve security 
and compliance

It’s time for a 
new perspective.

Identity
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What are you striving for?

Offer the best user 
experience

Enable digital 
transformation

Deliver new products 
and services

It’s time for a 
new perspective. Enable regulatory 

compliance & 
prevent threats

Increase customer 
loyalty and lifetime 

value 

Identity

Let’s explore these challenges.

Empower your 
internal teams

Increase revenue 
and conversion
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Expectations for digital 
experience are high. 

Frictionless Hyper-personalisedSecure
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of consumers have abandon a 
shopping cart with a frustrating login 
experience.

83%

The right layer of identity lays 
the foundation for delightful 
customer experiences

Increase loyalty and lifetime value

Source: Okta Survey
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Increase logged-in 
purchases 

Inconsistent customer experience 
lead to reduced conversions

Increase revenue and conversion

More data 
for you 

Hyper personalised 
for them
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Security and compliance 
requirements are evolving.
Regulations, Standards, Several Jurisdictions

CCPA

GDPR

PECR

PCI-DSS

PSD2

Evolve security and compliance
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Cyberattacks are 
targeting users.

Legacy tech is more 
vulnerable to cyberattacks

Phishing
Account 

takeoverRansomware
Credential 
stuffing

Evolve security and compliance
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Leveraging Secure Identity

Identity is the foundation for customer delight
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Path for digital transformation with Secure Identity

Simplify sign up & 
login experiences

Give customers 
control over their 
experience

Prevent fraud and 
secure data

Launch faster, without 
sacrificing brand 
experience

Get the results you want, 
and do it at scale
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Simple, secure sign-in & sign up.  
Uncover the personalised info you crave, without overwhelming users at Hello. 
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Build tailored experiences 

Progressively 
profile
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Build tailored experiences 

Simplify 
compliance 
flows
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Secure 
passwordless entry

Level up your identity experience

Leverage Context-
device, IP, location, 

etc.

Leverage Bot 
Detection

Breached & common 
password detection
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Passwordless options

● OTP via SMS
● Email Magic Link
● Social Login
● Push Notifications
● Passkeys
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Passkeys

/ˈpasˌkēs/
noun

Passkeys are an intuitive discoverable credential
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Authenticators

Passkeys
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Authentication Options

Passkeys
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Government 
ahead of the 
curve?

“Passkeys will be introduced to myGov ... allowing 
Australians the ability to use biometric options such as 
facial recognition to access the site” 

- Bill Shorten, Minister for Government Services
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Intelligently control WHEN people 
authenticate
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Leveraging Context

Prompt only when it 
makes sense.

● Location Context

● Device Context

● IP Address Context

● Session Context

>80% fewer
MFA prompts with Adaptive MFA
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Transactional MFA

Increase the security posture of applications 
and help customers achieve compliance goals.

Can decide exactly when to trigger 
enforcement for high-risk actions such as 
updates to subscriptions or charges.

Today’s consumers 
WANT to authenticate….

Yes, I do.

No, I do not.

SPORTS
Do you wish to authorise your 

purchase of $386.78 for delivery to 
your home address?

when it makes sense.
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90% less
Bot traffic in the 3 months after 

enabling*

Bot Detection

Protect against signup abuse and account 
takeovers with bot detection.

* https://www.okta.com/au/resources/whitepaper-the-state-of-secure-identity-report/
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< 36 hours
Credentials leaked to available in 

block list.

Breached Password Detection

Don’t let people log in with known breached 
credentials.
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Proudly partnering and supporting

Vision to empower all young Australians to reach their potential in the future world of work, regardless of socio-
economic background. 

The Australian Business and Community Network (ABCN) is a purpose-led, not-for-profit organisation that brings 
businesses and schools together to address educational disparity.

Website: https://abcn.com.au/


